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VWelcome to your
Digital Ecosystem

Dear Valued Client

In this highly competitive and fast-evolving market, we are committed to
making it easier for you to bank with us by creating an ecosystem of
integrated digital tools and solutions to use on demand, wherever,
whenever.

Dive into our exciting features!

Lok Kui Yim - Head of HSBC Global Private Banking, Asia Pacific

Your Digital Ecosystem

Online
Trading

Pay &
Transfer

GPB Chat

Insights &

e-Signature
Research

Not all products / services are suitable and / or available for all types of customers




Digital Showcase

Discover how our innovative digital tools are designed to empower you on your journey with us.

Speak to your Relationship Manager, who will help you to register.

Internet Banking GPB Chat
| want to... (WhatsApp
App Browser / WeChat)
— Access my accounts, portfolio, asset allocations, statement, v v
transactions and documents on the go
— Get timely reminders on things that matter, e.g., Corporate v
Actions.
— Use a sustainable approach to investing with ESG metrics and v v
dashboard
— Enjoy 24/7 access to initiate secure payments to other HSBC retail
accounts or third-party beneficiaries, both domestically and/or v
internationally?.
— Connect instantly with my Relationship Management team v
through chat, from my own WhatsApp / WeChat
— Share and receive documents instantly and securely v
— Sign documents electronically v v v

— Receive via WhatsApp / WeChat and email:
« ClO House Views v v
* Key market updates

— Receive customized product ideas via WhatsApp / WeChat and
email

— Trade the products | am interested in online or give trade order
instructions:
e Cash Equities / ETFs
* Foreign Exchange v v? v’3
e Structured Products
* Funds
 Discretionary Portfolio Service Application®

— Listen to pre-recorded audio disclosures and review product
prospectuses at my own convenience

— Complete self-directed application to subscribe for and/or adjust
the DPM, and view discretionary mandate performance and latest v v
mandate update

— Browse research content effortlessly
— Receive insights into my investments v v
— Subscribe to topics of interests

Some of the items mentioned above can also be delivered via email

T Processing of transfers may be subject to currency-specific cut-off times for weekends and public holidays
2 Only cash equities and ETFs are available on browser

3 Cash FX and Cash Equity are out of scope for GPB Chat

4 Conditions apply



Internet Banking

Your digital journey begins here

A one-stop internet banking service accessible
on mobile and desktop, that provides a unified
view of your banking and investment needs with
us.

You can also access our host of other digital
services such as eSignature, Online Trading, Pay
& Transfer! and Insights & Research from here.

— Your accounts at a glance — view total assets,
investment liabilities, net assets, and
performance reporting across all your accounts.

Keep track of your performance

— Access each portfolio to gain a granular
understanding of your investments

— Visualize your end-of-month performance

— Obtain a consolidated, real-time view of your holdings

across equities, cash, deposits, and liabilities?

— Monitor the transactions conducted within each of
your portfolios

ESG: Invest with purpose

— Use a sustainable approach to investing with
ESG metrics and dashboards

— Classify your investment products based on
ESG rating

— Share your ESG investment preference

Tailored Analysis

— Generate dynamic asset allocation charts by Asset
Class or Currency

— Monitor liabilities — total principal, total liabilities,
type of liabilities and amount of each type

Download the documents you need, related to your
HSBC Global Private Banking account(s)®

MacBook, iPa

The imag n mock data

Pay & Transfer is ac
2 Information and disy not a substitute for those contained in statements of
account, transaction ad yith th
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Online Trading

The market at your fingertips

< <

Online Trading connects you with the latest market

Start your investment opportunities.

Bank's daily idea(s|
The notes created by
product specialists

With real-time data and a host of interactive tools, you
can now unlock opportunities.

your own n

FX board
Please note tha

et Manage directly from your mobile,

e <
— Cash Equities and Exchange Traded Funds (ETFs),
across 10 major markets

s are indicative and may differ when

Check your notels
Check th ack f

@) wuen

Know more about structured

EURUSD Sell EUR Buy EUR
4098891 099722 &

GBP/USD Sell GBP Buy GBP
116162 117110 v

— Foreign Exchange Spot, Forward and SWAP
Contracts in 30+ currency pairs

— Structured Products, including FCNT and ELNT,
feature book building, self-directed quoting, and
order placement, covering underlying stocks
across 8 major markets

EUR/GBP Sell EUR Buy EUR
4084760 085460 v

USDICHF Sell USD Buy USD
v 096617 0.97405 -

Why invest in structured pro

USDIPY Sell USD. Buy USD
v 138.231 139.356

Wide coverage
Access a broad suite of ass)

from around the world

AUDIUSD Sell AUD Buy AUD
~ 068270 0.66826 -

Customization

NZD/USD Sell NZD Buy NZD
2060831 061329 a

— Funds, covering 2,900+ share class funds

USD/CAD Sell USD. Buy USD
4130167 131225 &

— Aspire discretionary portfolio service application
spans multiple building blocks for subscription,
redemption, and top up transactions

USD/CNY Sell USD Buy USD
690042 695823 a

You can also place trades directly through
GPB Chat.

Seamlessly trade stocks and ETFs right from your
browser.

— View your performance and positions real time

— Access in-depth market information and analytics
for a wide selection of stocks

nt advice

ship Manager



Eftortless Finance

Make payments easily

With Pay & Transfer on mobile', enjoy 24/7 access? to
initiate secure payments to other HSBC retail accounts® or
third-party beneficiaries, both domestically and/or
internationally.

— No HSBC transaction fees, 24/7 ability? to initiate
transfers to any HSBC retail account3, with an up-to-date
view of processed transfers

— Transfers up to US$5 million equivalent per day from your
HSBC Wealth & Personal Banking accounts to your HSBC
Global Private Banking accounts

— WIRE transfer to 200+ countries and territories
around the world

— Up to US$380,000 equivalent in payments per day
out of your HSBC Global Private Banking accounts

— Supporting 12 different currencies

Digitally sign your documents

eSignature lets you digitally review, sign and
submit your documents securely.

Sign documents in a few simple steps:

1. Receive a notification when a document
is ready to sign

2. Sign by simply typing, drawing, or by
uploading an image

3. Submit your documents remotely,
via mobile or desktop

iPhone is a trademark of Apple Inc

nark of

Transfer method

HSBC Personal Retail

Banking Accounts ®

Estimated Immediate
arrival

free instant payment ta another perscnal
C ac must

and a
{excluding private banking and commercial
banking accounts)

What you will need:

Domestic & International
Transfers

Estimated

A wsecure.eul adobesign.com

e
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Saﬁm Here
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Elevating Connectivity

Stay connected digitally

GPB Chat provides instant and secure communications with your "' @ Is22c N (H5BC M)
Relationship Management team using your own WhatsApp and WeChat. tsaac Ng: Hi, howareyou tody?

I'm doing great

Any market news for today?

— Use your existing WhatsApp or WeChat apps or web browser!

— Have one-to-one chat or group conversation with your Relationship
Management team
— Share, receive, and sign documents e Nt ol e

Thank you

— Safely give instructions or place trading orders via GPB Chat Joan NG Youe ekcne
|

— Listen to pre-recorded audio disclosures and review product prospectuses
at your own convenience.

— Secure encrypted channels

10:06

5:008
¢ 3 «p Investmentinsig

Latest subscription | Investment Insights

Active List - US Equities
Here you can manage vm/

Key highlights to your chosen channel(s]
- We remain positioned f¢ push notifications, HSBJ
the end of Fed's tightenir] notifications.
peaking of US rates in Se
maintain a balanced posif
quality US mega-cap na

prssc Engish | « [

<

<> Stefan ©

Please select your subsc GPB Chat Assistant: Verification

Chief Investment O
CIO House View ()

brands which enable thei

resiontpricingpoveranll | s Atocasion s With Investment Insights, you can manage
S subscriptions and receive product

Talk of the day ver ' recommendations and market updates

Talkof the day : o seamlessly through your preferred channels—

whether it's GPB chat, email or directly within

S eautes Ghina 019 the mobile app.

Click for more

ixed income

Fixed Income - USD, Fix|

Latest subscription

e AA @ aging.privatg

MacBook and iPhone are trademarks of Apple Inc.

WhatsApp is a trademark of Meta Platforms, Inc. and WeChat is a trademark of Tencent International Service Pte. Ltd.
The images are for illustration purposes only and as such, images contain mock data

' Chat via web browser is a feature of WhatsApp and WeChat. Device compatibility may vary accordingly



INnsights & Research

Unlock opportunities with timely insights

Insights & Research provides you with the
latest market information anytime on your
mobile and desktop, ensuring you'll never
skip a beat.

With proprietary and third-party sourced
content, you'll always be empowered to
make informed investment decisions.

Xy nsec

Daily Investment
Insights - 28 Novembe...

Insights & Research

MacBook, iPad and iPhone are trademarks of Apple Inc.

The images are for illustration purposes only and as such, images contain

mock data

Daily Investment
Insights - 28 Novem...

Provider HSBC Private Banking
Publi 2

Insights & Research

Featured

Access relevant research
content linked to your
holdings.

— Get the latest HSBC Global
Private Banking views with
exclusive analysis and
insights.

— Access extensive research
across asset classes

— Subscribe to your interests to
receive the latest publications.



Getting Started

Watch our digital solutions unfold

HSBC Global Private Banking

Your Digital
Journey

Want to see our digital capabilities in action?

>

Click the video to learn more.
d

N HSBC ‘ Opening up a world of opportunity Global Private Banking

Registering step-by-step

X Hssc nglish mx i

Step 1

Contact your Relationship Manager to obtain your
Registration ID and start using our suite of digital
solutions.

Global Private Banking
Welcome

Usemame

Step 2

Register your internet banking profile through an
internet browser using the details provided in your
activation correspondence.

) & AppStore Watch our step-by-step Reqistration video. &
z )

Step 3

Log in with the credentials you registered with from the mobile app or internet browser:
Mobile app — Download the mobile app from the App Store or Google Play and set up your biometric
authentication

- "HSBC Global Private Banking Hong Kong"

- "HSBC Global Private Banking Singapore”

Internet browser — Visit our Internet Banking portal

- Hong Kong: HSBC Global Private Banking Asia website > Log on > Log on to Hong Kong
- Singapore: HSBC Global Private Banking Asia website > Log on > Log on to Singapore

iPhone and App Store are trademarks of Apple Inc. and Android and Play Store are trademarks of Google Inc.
The images are for illustration purposes only and as such, images contain mock data
For more information, visit: HSBC Global Private Banking Asia website > Digital Services > Overview


https://players.brightcove.net/6145134348001/default_default/index.html?videoId=6359286971112
https://players.brightcove.net/6145134348001/default_default/index.html?videoId=6359286971112
https://players.brightcove.net/6145134348001/default_default/index.html?videoId=6356275665112
https://players.brightcove.net/6145134348001/default_default/index.html?videoId=6356275665112

Important information

Support:

For more information, please reach out
to your Relationship Manager during
business hours.

Alternatively, our Support Hotlines below

are available Monday-Friday, 8:00am-
9:00pm:

— Hong Kong: (852) 3604 0303
— Singapore:  (65) 6658 2707
— Email: digital.concierge.asia

@hsbcpb.com

Please carefully review the
applicable terms for our digital
services before subscribing for
them.

Important information applicable to
the contents of this document:

The screen displays and the images are
for reference and illustration purpose
only, and as such, images contain mock
data.

This is a marketing communication
issued by The Hongkong and Shanghai
Banking Corporation Limited on behalf
of HSBC Global Private Bank; it should
not be considered as 'impartial' and is
not subject to any prohibition on
dealing ahead of its distribution. HSBC
Global Private Bank is the principal
private banking business of the HSBC
Group.

HSBC Global Private Bank

Services may be carried out
internationally by different HSBC

legal entities according to local
regulatory requirements. Different
companies within HSBC Global

Private Bank or the HSBC Group

may provide the services listed in

this document.

Some services are not available in
certain locations. This document is
provided to you for your information
purposes only and should not be relied
upon as investment advice. This
document is not offering securities,
furthermore, this document does not
constitute the solicitation of an offer to
purchase or subscribe for any
investment, instrument or service in
any jurisdiction where, or from any
person in respect of whom, such a
solicitation of an offer is unlawful.

The information contained within this
document has not been reviewed in
light of your personal circumstances
and should not be relied upon in
substitution for the exercise of
Independent judgment. If you have
concerns about any investment or are
uncertain about the suitability of an
investment decision, you should
contact your Relationship Manager or
seek such financial, legal or tax advice
from your professional advisers as
appropriate. While this information
has been prepared in good faith
including information from sources
believed to be reliable, no
representation or warranty, expressed
or implied, is or will be made and no
responsibility or liability is or will be
accepted by The Hongkong and
Shanghai Banking Corporation Limited
or any part of the HSBC Group or by
any of their respective officers,
employees or agents as to or in
relation to the accuracy or
completeness of the information
contained in this document.

The information stated, opinions
expressed, and estimates given
constitute HSBC Global Private Bank's
best judgment at the time of
publication and do not necessarily
reflect the opinions and views of other
market participants or other members
of the HSBC Group. HSBC Global
Private Bank is under no obligation to
keep this information current or
update it.

Some HSBC Offices may act only as
representatives of HSBC Global Private
Bank and are therefore not permitted
to sell products and services or offer
advice to customers. They serve as
points of contact only. Further details
are available on request.

In Hong Kong, HSBC Global Private
Bank offers private banking services
through The Hongkong and Shanghai
Banking Corporation Limited which is
regulated by the Hong Kong
Monetary Authority.

THE CONTENTS OF THIS
DOCUMENT HAVE NOT BEEN
REVIEWED BY ANY REGULATORY
AUTHORITY IN HONG KONG.

In Singapore, HSBC Global Private
Bank offers private banking services
through The Hongkong and Shanghai
Banking Corporation Limited,
Singapore Branch which is regulated
by the Monetary Authority of
Singapore. THE CONTENTS OF THIS
DOCUMENT HAVE NOT BEEN
REVIEWED BY ANY REGULATORY
AUTHORITY IN SINGAPORE.

A complete list of private banking
entities is available on our HSBC Global
Private Banking website.

No part of this document may be
reproduced, stored in a retrieval
system, or transmitted, in any form
or by any means, electronic,
mechanical, photocopying,
recording or otherwise, without the
prior written permission of The
Hongkong and Shanghai Banking
Corporation Limited.

Where your location of residence
differs from that of the HSBC entity
where your account is held, please
go to HSBC Global Private Banking
website > Disclaimer > Cross Border
Disclaimer for disclosure of cross-
border considerations regarding your
location of residence.

@Copyright HSBC
2025 ALL RIGHTS
RESERVED



Security Tips for HSBC Global Private
Banking Internet Banking and Mobile

HSBC Global Private Banking Internet
Banking Usage Precautions

HSBC Global Private Banking Mobile
Banking Usage Precautions

Banking
— Password/Passcode/User ID protection

e For your own security, it is important
that you keep your password/
passcode/User ID confidential.

* You should also change your
password/passcode
regularly.

* Make sure no one sees your
password/passcode/user ID at all
times.

*  When choosing your password/
passcode, do not use your identity
card number, telephone number,
mobile number, birthday or
commonly used number sequences
such as 888888 and 123456, or add
00 to these numbers.

* Do not use the same or similar
password/passcode/user D for
different banking or online services.

*  Memorise your password/passcode/
user ID and never write it down.
Keep it private and do not disclose it
to anyone.

e Under no circumstances will our
bank staff, the police or any genuine
parties ask for your password/
passcode.

e HSBC will never contact you and
ask for your log on details and
personal information for internet
or mobile banking. These include
your user ID, password, passcode,
account number, identification/
passport number, address, phone
number, etc.

*  HSBC will never disclose such
information in our emails other
than your name for personalisation
purposes, nor ask you to confirm
any personal data by replying to
our email.

*  When you call us, you may be asked
to disclose your internet banking
user ID for authentication. Do not
mention your passcode or internet
banking password during the call,
as no call centre representative will
ever ask for this over the phone. If
you have forgotten your passcode,
a few questions relating to your
personal information (NOT your
passwords or passcode) will be
asked for authentication.

*  You should always take care to
verify the account number of the
beneficiary before effecting payment
10 a third party.

— Protect your computer

* Install anti-virus/anti-spyware
software on your computer to
protect it from known viruses or
spyware. The software should be
updated regularly to ensure that
you have the latest protection.

* Install a personal firewall on your
computer. It is designed to help
prevent hackers from accessing
the computer it is installed on.
When installing such software,
follow the manufacturer’s
recommendations for a
“conservative” access control.

* Download and apply security
updates and patches to the
PC/browser when they are made
available.

Protect yourself

* Never access online banking
from public places or from
shared computers such as those
in cyber cafes or public libraries.

* Close all browser windows before
you log on to online banking.
While you are in an internet
banking session, we recommend
that you do not open other internet
browsers and access other
websites. This

* can help to ensure your financial
information is protected and
blocked from unauthorised access
via another website.

* Disable the “AutoComplete”
function to protect against
unauthorised access to your
accounts and

* to prevent others from making
banking transactions without
your knowledge, as your
computer may be used by others.

* Check your last log on date, time
and status displayed on the page
after you have successfully logged
on to HSBC Global Private Banking
internet banking and mobile
banking. If you suspect anything
suspicious, please contact HSBC
Global Private Banking immediately.

*  Use the "LOGOFF" button to
exit. Do not exit by closing the
window.

* Never leave an HSBC Global
Private Banking internet banking
session unattended at any time.

* Disconnect from the Internet
when you have finished using it.
Avoid leaving your connection
on, especially with broadband
access, unless you're actively
using it.

Do not store your internet banking
username or password on your mobile
devices.

Install and update the latest anti-virus
and anti-spyware software regularly on
your mobile devices, whenever they are
available.

Avoid sharing your mobile devices
with others and use your own device
to log on to HSBC Global Private
Banking internet banking or mobile
banking.

Do not leave your device unattended
after logging on to Internet or mobile
banking. Always log off properly when
you are finished with it.

Only store your own fingerprints or face
recognition on your device if you have
biometric authentication for HSBC
Global Private Banking mobile banking.

Set up auto-lock and enable passcode
lock to prevent unauthorised access of
your devices.

When using Wi-Fi connection, use
trusted Wi-Fi networks or service
providers and enable security
protection such as Wi-Fi Protected
Access (WPA), if possible.

Use default browsers originally provided
by mobile devices rather than newly
installed browsers downloaded from
other sources.

Don't use any jailbroken or rooted
devices, which may have security
loopholes, to log on to HSBC Global
Private Banking internet banking or
mobile banking.

Don't install applications from
untrustworthy sources on your mobile
devices.

Always type in the address directly
into the browser to avoid going to
fraudulent websites.

The HSBC Global Private Banking
internet banking website has adopted
EV SSL Certificate (Extended Validation
SSL Certificate). For Safari browser,

a padlock and the bank name will be
shown in green at the top of the
browser {Note: the padlock and the
bank name may be hidden on some
screens, and they will be shown by
scrolling down the screen manually).






Issued by The Hongkong and Shanghai Banking Corporation Limited
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