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HSBC PB Chat Terms (for TFS)

Use of messaging service (“HSBC PB Chat”)

As a user of HSBC PB Chat in relation to one or more Accounts (as defined in the TFS GT&C (defined below)), you hereby agree that:

*

HSBC PB Chat involves the use of Symphony, a third party platform which enables encrypted communication within the third-party
messaging apps such as WeChat and WhatsApp.

any Communication made by you with the directors, officers or employees of any one or more of HSBC Trustee (Hong Kong)
Limited, HSBC Trustee (Singapore) Limited, HSBC Trustee (C.l.) Limited and HSBC International Trustee Limited (including its
branches in Singapore and Jersey) (collectively and individually, “TFS”) using HSBC PB Chat will be construed as “Communication”
as defined under TFS" Trust and Fiduciary Services Global terms and conditions (together with any applicable Supplemental
Conditions, the “TFS GT&C"); and

your Communication with TFS using HSBC PB Chat will at all times be subject to these HSBC PB Chat terms and the TFS GT&C
{(a copy of which is available at https://www.hsbcprivatebank.com/en/terms-and-conditions-hksg). Capitalized words and phrases used
in these terms shall have the same meaning ascribed to them in the TFS GT&C unless otherwise defined.

By continuing to utilize HSBC PB Chat you confirm that you have requested and hereby authorize that TFS accept instructions from
you made through HSBC PB Chat.

n

A.

requesting that TFS accept instructions from you made through HSBC PB Chat, you further acknowledge and agree the following:
TFS is not obliged to act upon any such instruction.
A communication may not be acted upon until actually received and acknowledged by TFS.

Where TFS receives a Communication after business hours or on a day which is not a Business Day, such instruction may only
be acted upon on or after the next Business Day. For the purposes of this paragraph C, “Business Day” means in relation TFS in
a particular location a day (other than a Saturday or a Sunday) on which banks are open for general business in that location.

Communication through a third-party messaging app can involve substantial risks including, but not limited to:

¢ Potential loss of confidential information;

¢ Sending a Communication to a person not authorized to receive the same;

¢ Interception and/or hacking of a Communication;

¢ The manipulation of contents and/or the sender’'s phone number or other details;

¢ Non-original signatures in a Communication may be forged; and

¢ The loss of data or damage to hardware may be caused by viruses, bugs and/or other harmful or malicious script or software.

You are fully responsible for all loss or damage sustained or incurred in connection with the operation of any Account by any Communication
made through a third-party messaging app (whether through HSBC PB Chat or otherwise) in lieu of TFS receiving original signed
documents and/or instructions given by any other agreed method.

Client Information will be shared in accordance with the TFS GT&C and relevant Privacy Notices, and may include sharing with
parties through which HSBC PB Chat is provided. Such service providers may include Symphony Communication Services LLC,
Tencent Holdings Limited (WeChat) and WhatsApp LLC and their related companies. Please refer to the terms published by each
service provider for details on how such service providers may access and/or process your information.

You hereby consent to the processing of your Client Information as outlined in these HSBC PB Chat terms and in particular in this
paragraph F.

. TFS is entitled to accept and act upon any Communication of any nature believed by TFS to be genuine and purporting to be

signed, given or issued by you in accordance with the authorizations in these HSBC PB Chat terms or the TFS GT&C. Upon your
request, TFS in one location may relay a communication to TFS in another location on your behalf and in doing so is only acting
as your agent. If, in the opinion of TFS, there is any ambiguity or conflict in Communication given by you or if TFS becomes
aware of any dispute in respect of any of the Accounts, TFS may (but is not obliged to) choose not to act on such Communication
until the ambiguity or conflict or dispute has been resolved to TFS' satisfaction.

. You will indemnify, hold TFS harmless and keep TFS indemnified from and against all actions, claims, liabilities, costs, expenses,

demands, damages and losses of any nature (including legal costs):

¢ brought or threatened against TFS or incurred or sustained by TFS, arising out of any action or omission taken or made by TFS
in reliance upon or in connection with any communication, where you have requested TFS to accept a Communication made
by that method except for direct and reasonably foreseeable loss or damage resulting from the fraud, gross negligence or wilful
default of TFS or its directors, officers or employees acting in the ordinary course of their office or employment (as appropriate);

¢ incurred or suffered by you as a result of or otherwise arising out of the collections, storage and/or processing of your data
by parties through which HSBC PB Chat is provided, including without limitation as referred to in paragraph F above.

In the event of any conflict between the TFS GT&C and these HSBC PB Chat terms the latter shall prevail.

If you do not agree with any of the terms set out above, please notify your Trust Relationship Manager and do not continue to use

HSBC PB Chat.
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The Hongkong and Shanghai Banking Corporation Limited
Important Notices

When utilising HSBC PB Chat you may receive messages from TFS originating from the following phone numbers:
1. +8b2 2899 6058

+862 2899 6075

+862 2899 6023

+8b2 2899 6095

+8b2 2899 8777

+8b2 2899 648b

+862 2899 8664

+862 2899 8598

+862 2899 6488

10. +852 2899 6489
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Disclaimers

Regulatory statements

‘Trust and Fiduciary Services' is the marketing name for HSBC International Trustee Limited and its affiliates.

In Jersey, HSBC Trustee (C.I.) Limited and HSBC International Trustee Limited, Jersey Branch are regulated for Trust Company Business by the
Jersey Financial Services Commission. HSBC Trustee (C.I) Limited is a Jersey registered company. Registration Number: 2535. Registered Office:
HSBC House, Esplanade, St Helier, Jersey, JE1 1GT, Channel Islands.

In Hong Kong, HSBC Trustee (Hong Kong) Limited is registered as a trust company under the Trustee Ordinance of Hong Kong and
is a non-bank member of the HSBC Group.

In Singapore, HSBC Trustee (Singapore) Limited (Reg No. 194600098Z) and HSBC International Trustee Limited, Singapore Branch (Reg
No. FO3767D) are holders of trust business licences issued by the Monetary Authority of Singapore.

HSBC International Trustee Limited and its affiliates also provide fiduciary services in the British Virgin Islands. These entities are
regulated to the extent that their local jurisdictions require. HSBC International Trustee Limited’s registered office is Craigmuir Chambers,
PO Box 71, Road Town, Tortola VG1110, British Virgin Islands being the office of the registered agent.

Cross border considerations

Where your location of residence differs from that of the TFS office or branch where one or more of the Accounts are administered,
please note the following Disclaimers.

Communication via HSBC PB Chat is made following your specific request without any prior solicitation with respect to the information
provided in the Communication. Any Communication via HSBC PB Chat is with you for your information only and is not intended to
be distributed to the general public in your country of residence.

You note, acknowledge and understand that TFS may not be licensed under the laws of your country of residence and if so is,
therefore, not subject to supervision or regulation by the local regulator in your country of residence. None of TFS' products and
services may have been approved or registered with the local regulator.

The information contained in or in connection with any Communication via HSBC PB Chat does not, and is not intended to constitute
or form a part of any offer, invitation to offer or solicitation to subscribe, purchase or sell any security or other investment products
or investment services. Such information also does not constitute an invitation to enter into a transaction and for the avoidance of
doubt, any information or documents provided in connection hereto shall not be construed as such.

Unless otherwise expressly indicated, no Communication via HSBC PB Chat is intended to provide and should not be relied upon for
tax, legal or accounting advice. You should consult your tax, legal, accounting or other advisers (as appropriate) about the content
discussed and assess the relevant terms contained in any such Communication. You should make your own research of the relevant
terms in the material and it is up to you to make a decision whether to act upon the material or not.

www.privatebanking.hsbc.com

The use of correction fluid is not permitted on this mandate.
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